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Peer Engagement Practitioner - Job Description – June 2026

	Job Title:
	Peer Group Facilitator

	Hours and term:
	12 hours per week - 1 evening required per week 

	Pay & salary:
	· £24,479 FTE/£8,392.80 pro rata

	Benefits
	· 4% pension contribution
· 35 days annual leave (pro rata), inclusive of public holidays
· Additional leave perks
· Employee Assistance Programme
· An inclusive and welcoming work setting in a well serviced building

	Location:
	Changes Office, Stuart House, Eskmills, Musselburgh, EH21 7PB
 (and locations around East Lothian)

	Reports to:
	Changes Development Manager

	Direct Reports:
	Volunteers



1. All staff are required to comply with Changes Terms and Conditions of Service stated in Changes’ contract of employment.

2. In addition to the duties and responsibilities outlined in this Job Description, all staff are expected to adopt a flexible approach, undertaking additional tasks or responsibilities as may be required of them by Senior Management & the charity.

3. All staff are expected to have an understanding of the difficulties faced by people with mental health problems and knowledge of mental health issues.  

4. All staff are expected to undertake further training as required.

Job Overview:

1. The postholder will deliver Peer Engagement work in Musselburgh (and potentially other locations across East Lothian).  

a. This will include conducting Initial Telephone Appointments which can occasionally be offered face to face, with clients. This role may also include client follow-ups also. 

b. This will include planning, development, delivery and facilitation of some client support groups.

c. This role may also include supporting the delivering peer education groups.

d. This role includes carrying out risk assessments and safeguarding as well as undertaking mental health training.

e. This role includes working with and supporting volunteers.



Main Duties and Responsibilities 

1. Planning, development, delivery and facilitation of some client support groups.

a. To deliver Changes Peer Support Groups on a rolling basis throughout the year.

b. To provide pre course calls to all participants, to answer questions and respond to any concerns, removing barriers to people accessing/trying to access the group.

c. To work alongside volunteers and provide support and guidance as required. 

d. To work with Changes administration team to prepare for courses and groups. 

e. To ensure the effective use of existing monitoring and evaluation process .

f. To look at ways to develop and better the existing provision.

2. Providing Initial Telephone Appointments

a. To provide a warm and welcoming space for new and returning participants to explore support options.

b. To follow Changes procedure for Initial Telephone Appointments.

c. To keep up to date with all Changes developments to ensure relevant knowledge of services can be shared with participants.

d. To signpost participants to other agencies and provide relevant resources as required.

e. To highlight confidentiality and when confidentiality needs to be broken.

f. To escalate concerns around risk to senior management and write reports on concerns as required for safeguarding.

g. To complete all associated administration tasks following appointments.









3. Other
a. To assist with writing reports as required by funders and at the request of Management.

b. To attend and actively participate in Changes team meetings and other relevant meetings as required, taking an active role in building, and maintaining healthy working relationships within the team.

c. To undertake any other reasonable duties as required by Senior Management to meet service needs.

d. This role includes carrying out risk assessments and safeguarding.

e. This role includes undertaking mental health first aid training, trauma informed practice training and any other training we deem necessary to fulfil the role well.
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